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It’s almost here! The Wisconsin Customer Experience
Symposium is next month

Mark your calendar for March 11, 2025, and join us from 8:30 am-12:30 pm CST for
the inaugural Wisconsin Customer Experience Symposium! This virtual event is
your opportunity to learn from industry experts and CX professionals as they share
fresh strategies, practical tools, and forward-thinking innovations to elevate customer
experience.

Featuring engaging keynote speakers, dynamic panels, and inspiring lightning
sessions, the symposium promises actionable insights to help you lead in today’s fast-
changing CX landscape. If you're a CX professional, marketing leader, or strategist, this
is your chance to connect, grow, and shape the future of customer experience.

Don’t wait—register today and get ready to transform your approach to customer

experience!
Learn more and register



Welcome new member Rockline

rockline

people who make it right

Please join us in welcoming our newest member, Rockline Industries!

Founded in 1976, Rockline is one of the world's largest contract & private label
manufacturers of consumer products, serving leading brands as well as the world's
leading retailers. Their products are a part of daily life and can be found in everything
from large retail chains to convenience stores, restaurants, hospitals, dental offices,
workplaces, department stores, and anywhere else people seek convenience and high-
quality performance. With over 2,500 associates worldwide focused on delivering
thought leadership, the right product solutions, and extraordinary service, they have
mastered a high-efficiency, high-volume business model that ensures their customers
receive the innovation and quality they deserve at prices that are accessible.

We are thrilled to have Rockline as part of our UWEBC Community! Welcome aboard!


https://app.explore.wisc.edu/e/er?s=1427524768&lid=122083&elqTrackId=ABE1BB8A0C93518461C07E546AB70000&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5C2B62C4D1399FB6898DC83AD4001BEF6FF643266ECE02E5760E755130860D8F4

Avoiding Change Fatigue: Keeping Sight of Humans
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Click on the image above to play the video.

Our event on Avoiding Change Fatigue: Keeping Sight of Humans with Ongoing
Change was held on January 28, 2025. Considering today’s current work environment,
change is constant and continuous. This session highlights practical strategies to help
teams manage overlapping changes while maintaining motivation and

productivity. Featuring incredible speakers like Dana Otto, Senior Advisor at Farwell,
Chad McGehee, Director of Meditation Training at UW-Madison Athletics, and Dr. Jirs
Meuris, Professor of Management and HR at the Wisconsin School of Business, this
event was one you'll want to bookmark and rewatch.

Read the full story

Partner Offering Spotlight

UW-Madison has a wide breadth of professional development courses offered each
year, diving into a variety of topics. Here is one upcoming event in particular that we
thought may interest you.

Foundations of Artificial Intelligence and Machine Learning

April 1-3, 2025, Online

Designed for managers, management track, engineers, and technical
professionals who need to make decisions about Al/ML related projects and have
limited prior experience in Al and machine learning. In this comprehensive course,
participants will achieve an understanding of fundamental machine learning
concepts, including the advantages and pitfalls of common strategies. Learn
more.


https://youtu.be/cu2Mc2C7jlw?elqTrackId=43bf3fd11ff6425e82aa268edf9cd388&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqCampaignId=46707&elqak=8AF5EB29DD67D2D2195D8190A283E5053FADFF643266ECE02E5760E755130860D8F4
https://youtu.be/cu2Mc2C7jlw?elqTrackId=43bf3fd11ff6425e82aa268edf9cd388&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqCampaignId=46707&elqak=8AF5EB29DD67D2D2195D8190A283E5053FADFF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=121442&elqTrackId=F09AA8C054A594057EDD2362F0D7B8EE&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5B82BC4F3C413359E4005D0DC945BA019FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=90621&elqTrackId=4685A1006FCD9BAD426C9C1DBA0890BA&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF50897C6EADDB60F39914D650752748229FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=90621&elqTrackId=4685A1006FCD9BAD426C9C1DBA0890BA&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF50897C6EADDB60F39914D650752748229FF643266ECE02E5760E755130860D8F4

Upcoming UWEBC Events

Note: Attending the events listed below requires UWEBC membership. All are virtual unless
otherwise specified.

February 11: Metrics That Matter: Letting Purpose Focus Analytics

Data & Analytics Interest Group

In today’s data-driven world, getting lost in metrics that measure everything but tell us
nothing is easy. Join this interactive, cross-functional learning event to explore how
aligning analytics with purpose can drive clarity, decision-making, and meaningful
business outcomes.

More information and register »

February 14: Executive Roundtable on Current and Emerging HR Issues
Human Resources Executives Interest Group

Share and discuss pressing issues and hot topics with fellow HR leaders and take
away actionable ideas.

More information and register »

February 20: Committing to Quality: Strong
Customer Service Operations (Hybrid Event)
Customer Service Peer Group

Join us to focus on optimizing Quality Monitoring,
Workforce Management, and Training to deliver
exceptional service. Don’t miss this opportunity to
collaborate with peers, gain actionable insights, and
elevate your customer service operations to the next
level!

More information and register »

=

HYBRID
EVENT

February 28: Customer Journey Mapping: Creating
Seamless Experiences in B2B and B2C (Hybrid

ﬁ Event)
- Marketing Peer Group

HYBRID Unlock the strategies and tools needed to transform

EVENT customer interactions into seamless, engaging
experiences that drive loyalty and measurable business
results.

More information and register »

March 4: Negotiating with Suppliers

Procurement Peer Group

Sharpen your negotiation skills, outmaneuver supplier challenges, and gain the upper
hand in an unpredictable market—join us for this exclusive peer-driven session!

More information and register »


https://app.explore.wisc.edu/e/er?s=1427524768&lid=117212&elqTrackId=1450553A03B430998491BC97516CCD70&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF541AB58BB0A859518A29EE3D8728893A6FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=117211&elqTrackId=FA5282F249F07E8B002DD11226D76901&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5CADFAAB14173AA2B138B54E2E8A05533FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=117210&elqTrackId=32CD6635C71A23508E4EEFA6DF4E1E18&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5AC7BB900A99A9EA46BBFBA0F7DDF0F1AFF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=117209&elqTrackId=32BBCFB4611056E950B8F4FDBBBF82AC&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5E5126B46D1ECF8A014C758E0F7F1BC14FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=119763&elqTrackId=6623E30C3809F167B1CCBB1F4BE812BB&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5D58D0D15CD732DD45F4A7F7E6DF98636FF643266ECE02E5760E755130860D8F4

March 11: Wisconsin Customer Experience

Symposium ’;&
This virtual symposium will bring together
industry experts, thought leaders, and CX 4
professionals to explore best practices, trends, \\\ e
and innovations in customer experience
management. From Culture to Competency, and
Technology, this event will cover critical
components of the CX practice.

More information and register »

X

March 12: Redefining Security: Zero Trust Strategies for Reputation & Risk
Management

Technology Peer Group

As cyber threats become more sophisticated, organizations must adopt a Zero Trust
approach to security—one that continuously verifies every user and device to minimize
risk. This session will explore Zero Trust strategies for strengthening cybersecurity,
mitigating insider threats, and protecting organizational reputation while aligning
security with business objectives.

More information and register »

March 13: Product Management for Connected and Intelligent Products
Product Management Special Interest Group

Join us for an engaging discussion on the evolving role of product management in
shaping connected and intelligent products.

More information and register »

‘ ‘ March 18: Trade Compliance (In-Person Only!)
Trade Compliance Special Interest Group
. . Discuss trade compliance initiatives and challenges with fellow
members and the broader trade community.
IN PERSON More information and register »

March 20: Outsourcing the Customer Approach: Simplifying Support, and
Reducing Customer Effort

Future of Contact Centers Special Interest Group

Hear from Teleperson, and learn about how a new approach to outsourcing can
shorten your journey to self-service and help your customers reach the right resource
in your organization.

More information and register »

March 21: Building Future-Ready Leadership: Manager and Leader Development
Human Resources Executives Interest Group

Cultivate agile, innovative, and forward-thinking leaders who can inspire teams and
drive results.

More information and register »


https://app.explore.wisc.edu/e/er?s=1427524768&lid=113999&elqTrackId=9D909DD6A1E6B414E98A7C91BB49BE7A&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF540C5EC336873B6D52C8C0F28268E67C3FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=120640&elqTrackId=81D1946CF237FACF72C7181C4D4D357D&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF59B5E6129020B6CCFD4DB994CDF88D18BFF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=120639&elqTrackId=86F59B4618626D5FEB01A123CA80EDA0&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5F3BA654BC7AFA8B56B364A2D8F1443A9FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=120653&elqTrackId=3A422052CD7771455B35AFA925697AFC&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF560F29C3D2BC19C3F2706520771BB82DBFF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=120652&elqTrackId=C4AAD57548EB62AFC73ACFB3301064D6&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5E82E748A6215FB4EF537F2F6C2E59E32FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=120651&elqTrackId=BE63009231C7626E068D5ACEFD75D329&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5D36EDD85C901241D11D40C4880E0EC3EFF643266ECE02E5760E755130860D8F4

View the full event calendar

This calendar is updated in real-time. Keep an eye out for topics that interest you so you can
mark them on your calendar! Note: Adding something to your calendar does not register you
for the event; you will still need to register as well.

Join a LinkedIin Group and stay connected

UWEBC Customer Service

UWEBC Information Technology
UWEBC Marketing

UWEBC Supply Chain

UWEBC Human Resources Executives

meX

UWEBC
University of Wisconsin—Madison
601 University Avenue | Madison, WI 53715
info@uwebc.wisc.edu



https://app.explore.wisc.edu/e/er?s=1427524768&lid=83874&elqTrackId=3B1155F210AA14F4ED5D23B6B92694F6&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF56E87F86EB4E167F2FF2F7729B179AE9FFF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83873&elqTrackId=56FD8EC8F995E4E4FB97A73C2671B337&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF505552DC783003FD5A5F748A177171CC3FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83872&elqTrackId=8BF54F5554D46A9659251958A9CD0468&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5D82C9B6D8FCA03AC783DE9125ED3C335FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83871&elqTrackId=9DEEC7A5A7D8E3778DD8A9E6804BDF70&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5DC88F7C3C6EC98ED1D99E930BEE7FD83FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83870&elqTrackId=136F91E7ADF1C56759D55D5B6B5CF62D&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5B4D2D0910C10392FAC66A5FFB8610F89FF643266ECE02E5760E755130860D8F4
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83869&elqTrackId=7BA94CB1D4E27DB7616A6640A2087290&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqak=8AF5A381EFFBA46AE2FFB20CBFCC42FA572DFF643266ECE02E5760E755130860D8F4
https://www.linkedin.com/in/uwebc/?elqTrackId=1b74b821b0034e48a2de0e80c3abfc97&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqCampaignId=46707&elqak=8AF5FB291D65C93B20AB197D11858E11399AFF643266ECE02E5760E755130860D8F4
https://www.linkedin.com/in/uwebc/?elqTrackId=1b74b821b0034e48a2de0e80c3abfc97&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqCampaignId=46707&elqak=8AF5FB291D65C93B20AB197D11858E11399AFF643266ECE02E5760E755130860D8F4
https://www.facebook.com/UWEBCweb?elqTrackId=a74642bcb64c4c51afa12804055b2c5f&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqCampaignId=46707&elqak=8AF56AD31CFA7EE1DC4CF1548F456CB037D4FF643266ECE02E5760E755130860D8F4
https://www.facebook.com/UWEBCweb?elqTrackId=a74642bcb64c4c51afa12804055b2c5f&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqCampaignId=46707&elqak=8AF56AD31CFA7EE1DC4CF1548F456CB037D4FF643266ECE02E5760E755130860D8F4
https://www.youtube.com/@uwebc
https://www.youtube.com/@uwebc
https://www.instagram.com/_uwebc?elqTrackId=97a7b000d20d4bb1afc69cb9f3d3a49c&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqCampaignId=46707&elqak=8AF5236F2C4117774157CD1CDEBCB59E05B5FF643266ECE02E5760E755130860D8F4
https://www.instagram.com/_uwebc?elqTrackId=97a7b000d20d4bb1afc69cb9f3d3a49c&elq=7c2e2a12de0a4512bb04f66e0740703d&elqaid=60411&elqat=1&elqCampaignId=46707&elqak=8AF5236F2C4117774157CD1CDEBCB59E05B5FF643266ECE02E5760E755130860D8F4
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