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Happy New Year! Here's what to get excited about in 2026

As we head into the new year, we're excited
about what’s ahead: fresh conversations,
practical insights, and new ways to
connect across our community. The year is
already off to a strong start with January and
February events designed to reflect how work
really happens today: across functions, teams,
and priorities.

We kick things off on January 20 with
Intelligent Collaboration and Digital
Workflows, followed by Supply Chain
Analytics: Optimization and Network
Design on January 22. Marketing and CX o o
leaders can look ahead to January 27, when HAPPY NEW YEAR!
we’ll explore The Rise of Generative Search
and what a post-SEO era means for strategy.
We close out the month on January 30 with
our HR Executives Group New Year
Roundtable, focused on current and
emerging people challenges.




These events reflect an important evolution at UWEBC as we transition to four
Focus Areas: Customer Experience & Marketing; Supply Chain & Manufacturing;
Technology, Data & Al; and People, supported by Practice Directors in Residence
(learn more about them below!) to ensure programming stays relevant and

actionable.
Learn more and register now

Catch up on 2025 topics with the UWEBC Yearbook

As we turn the page on another remarkable year of
collaboration, learning, and shared success, we're
thrilled to highlight a new special project that brings it
all together: The UWEBC 2025 Yearbook!

Over the past year, members from UWEBC came
together to share thoughts, build relationships, and
grow both professionally and personally. From
engaging peer group discussions to thought-leading
sessions and significant events, the Yearbook
captures the people, ideas, and moments that made
2025 a special year.
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This Yearbook isn’t just a recap, it's a celebration of the creativity, dedication, and
community that defines UWEBC. From spotlighting standout members and their
achievements to offering exclusives looks of different events and practice areas, it
brings the stories of our network to life. Whether you attended in person,
participated virtually, or supported UWEBC from afar, there’s something inside for
everyone to enjoy and reflect on.

Check out the Yearbook and relive the moments that

made 2025 unforgettable!

UWEBC Practice Directors in Residence: Deep expertise for
a more specialized world

As UWEBC enters its next phase, we are intentionally evolving how we design
and deliver learning. Alongside our four new Focus Areas—Customer Experience
& Marketing; Technology, Data & Al; Supply Chain & Manufacturing; and People
(you can learn more about those here }—we are welcoming seasoned leaders
who will help shape, guide, and enhance our programming: our Practice
Directors in Residence.

Practice Directors in Residence are recognized experts in their respective fields
who partner closely with the UWEBC team to ensure our learning remains
relevant, practical, and impactful. Each of these Practice Directors in

Residence brings deep, hands-on experience and a strong understanding of the
real-world challenges leaders are navigating today.

We are honored to have David Dwight, Dave Schroeder, Shawn Belling, Jim Rink,
Jason Voiovich, Spencer X. Smith, Jennifer Anderson, and Dennis Armstrong as
our first Practice Directors in Residence.

Learn more about them here

Experience what’s next in CX: The Wisconsin Customer

Fynarienre SUmnancinnm 202A



https://app.explore.wisc.edu/e/er?s=1427524768&lid=157949&elqTrackId=E261ED23A4C592978BE5C1EAD9388843&elq=a83962449eba47eb86359a6517f93a71&elqaid=76509&elqat=1&elqak=8AF5CAA259DAF856F7A528563326575439292FB8138B3DF82446724A3EAF7D08424F
https://app.explore.wisc.edu/e/er?s=1427524768&lid=155975&elqTrackId=E73423B4D8DA1486EF5BCB275529E586&elq=a83962449eba47eb86359a6517f93a71&elqaid=76509&elqat=1&elqak=8AF5BD5FDDEE206D2BD01EE20ACA2B9B09D62FB8138B3DF82446724A3EAF7D08424F
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The Wisconsin Customer Experience
Symposium returns on March 10,
2026, and this year's event is bigger
and more accessible than ever, with a
new hybrid format. Join other CX
leaders in person at the Memorial
Union in Madison or virtually from
anywhere for a full day of inspiration,
ideas, and practical takeaways.

The symposium will feature exciting
keynote speeches from leaders Ty
Givens and Jeff Toister, lively panel

\ \ discussions led by panelists Nicole

#Z e Joraanstad and Chris Neuharth, and
WS fast-paced lightning sessions
showcasing real-world CX strategies
and innovation.

Participants will gain practical insights into creating customer-centric cultures,
integrating technology and data, and enhancing customer loyalty. Whether you
join in person or virtually, this event offers opportunities to connect with peers,
exchange ideas, and explore the tools and practices that are shaping the future of
customer experience.

We are currently offering Early Bird Pricing, which ends on January 31st.
During this time, both members and non-members are eligible for discounts on
registration! Do not pass up the opportunity to participate in our CX Symposium.

Secure your position today, take advantage of early-bird pricing, and become part
of a community of CX professionals influencing the future of customer experience.

Learn more and register now


https://app.explore.wisc.edu/e/er?s=1427524768&lid=113999&elqTrackId=246807FDF780EBDDF9F0F589721BFDCA&elq=a83962449eba47eb86359a6517f93a71&elqaid=76509&elqat=1&elqak=8AF5FE91D6AB779DAF29BC93E95ADA2D88092FB8138B3DF82446724A3EAF7D08424F

Data & Analytics and Al: Navigating Common Dilemmas

— ChatGPT5 @

What's 8.8 - 8.117

8.8 -8.11=-0.31.

You're basically subtracting a slightly larger
number from a slightly smaller one, so the result is
negative.

before LMs and there's gonna be plenty after.

Click on the image above to play the video.

On December 4, 2025, the UWEBC hosted an event focused on one of the most
pressing challenges facing organizations today: how to innovate boldly with Al
while maintaining responsible governance. Featuring speakers from the
Wisconsin School of Business, American Family Insurance, Alliant Energy,
and Neudesic (an IBM Company), this highly-attended virtual event brought
together nearly 150 participants from close to 50 member companies for a
morning of expert insights, candid practitioner stories, and interactive discussion.

The session opened with remarks from Doug, who framed the day around the
growing tension organizations face: innovation versus oversight, speed versus
safety, performance versus transparency, and Al autonomy versus human
judgment. He emphasized that while Al is accelerating rapidly, most companies
are still early in their journey, making this a critical moment to learn from peers,
share dilemmas, and build intentional strategies for the future.

Read the full story

Upcoming UWEBC Events

Note: Attending the events listed below requires UWEBC membership. All are virtual unless
otherwise specified.


https://youtu.be/OD_Bz4nFIng?elqTrackId=f8e9f8446cea47ec911b2ea63a838d3a&elq=a83962449eba47eb86359a6517f93a71&elqaid=76509&elqat=1&elqCampaignId=60318&elqak=8AF59C0FDF8CFEFE2590258A9714BF797FF42FB8138B3DF82446724A3EAF7D08424F
https://youtu.be/OD_Bz4nFIng?elqTrackId=f8e9f8446cea47ec911b2ea63a838d3a&elq=a83962449eba47eb86359a6517f93a71&elqaid=76509&elqat=1&elqCampaignId=60318&elqak=8AF59C0FDF8CFEFE2590258A9714BF797FF42FB8138B3DF82446724A3EAF7D08424F
https://app.explore.wisc.edu/e/er?s=1427524768&lid=158521&elqTrackId=F7E23A0F0B2DD168A207346260B92476&elq=a83962449eba47eb86359a6517f93a71&elqaid=76509&elqat=1&elqak=8AF54DE0FF3F03F5152BAACF62E56FCE85052FB8138B3DF82446724A3EAF7D08424F

January 20: Intelligent Collaboration and Digital Workflows

Technology Peer Group

Explore how organizations are leveraging intelligent collaboration tools and streamlined
digital workflows to enhance productivity, connectivity, and business performance.
More information and register »

January 22: Supply Chain Analytics: Optimization and Network Design
Supply Chain and Manufacturing

Join small group breakouts to discuss supply chain data challenges with fellow
members and how to connect technical analysis to supply chain decision-making.
More information and register »

January 27: The Rise of Generative Search: Preparing for a Post-SEO Era
Marketing Peer Group

Join us for a conversation on how generative search is reshaping discovery, and what
marketing and digital leaders can do now to stay visible as SEO evolves.

More information and register »

January 30: Executive Roundtable on Current and Emerging HR Issues (New
Year Edition)

HR Executives Group

Let's gather and set our agenda for the year ahead. We will save time to share and
discuss pressing issues and hot topics with fellow HR leaders as well.

More information and register »

February 10: Breaking Down Silos: S&OP Cross-functional Collaboration

Supply Chain and Manufacturing

Discuss practical ways S&OP teams can work together more collaboratively across the
organization to improve communication and make faster, better decisions.

More information and register »

February 12: Unified Revenue Strategy: Breaking Silos to Drive Expansion and
Long-Term Growth

Lead Generation and Sales Special Interest Group

Join us for a practical discussion on breaking down silos across the revenue lifecycle
and building an integrated strategy that accelerates expansion and strengthens
customer journeys.

More information and register »

February 19: Driving Growth Through Service: From
Support to Strategic Value

Customer Service Peer Group

Join us for this hybrid peer learning event to move
beyond common operational fixes and unearth the
profound structural challenges that impede corporate
growth.

More information and register »

=

HYBRID
EVENT



https://app.explore.wisc.edu/e/er?s=1427524768&lid=155972&elqTrackId=23858B85C6BD95781BB41EC7C00527EF&elq=a83962449eba47eb86359a6517f93a71&elqaid=76509&elqat=1&elqak=8AF576B1099886B1664A1A11760603F4861E2FB8138B3DF82446724A3EAF7D08424F
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https://app.explore.wisc.edu/e/er?s=1427524768&lid=158332&elqTrackId=C421F73366492287172BCC9D3B997B6A&elq=a83962449eba47eb86359a6517f93a71&elqaid=76509&elqat=1&elqak=8AF51F531376EF06216CFAFD697600A734E72FB8138B3DF82446724A3EAF7D08424F

February 24: Measuring Business Value, Not Activity

Agile Special Interest Group

This session will unpack how to shift from measuring activity to measuring true
business impact, giving teams clearer alignment, stronger storytelling, and a more
strategic view of success.

More information and register »

February 25: Technology and Al-Enabled Change Initiatives: Accelerating
Adoption and Transforming the Modern Organization

Leadership and Change Management

This session explores how technology and Al-powered insights, content automation,
and workflow tools are dramatically improving the speed and success rate of change
initiatives. Participants will learn how today’s most effective transformation offices are
using Al to scale communications, enhance stakeholder engagement, and increase
workforce adoption, while reducing time, cost, and burnout across change teams.
More information and register »

View the full event calendar

Join a LinkedIin Group and stay connected

UWEBC Customer Service

UWEBC Technology

UWEBC Marketing

UWEBC Supply Chain

UWEBC Human Resources Executives

mqu

UWEBC
University of Wisconsin—Madison
601 University Avenue | Madison, WI 53715
info@uwebc.wisc.edu
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