
What a day! Relive the 2025 UWEBC Annual
Conference

Our Annual Conference brought together hundreds of members, speakers, and
partners for a day full of insights, conversations, and connection. From inspiring
keynote sessions to thought-provoking track discussions, the event was filled with
moments that reminded us why this community is so special.

In this issue, we’re taking a look back at some of the highlights that made the day
so memorable. Check out recap videos from each track (click the images below to
play videos!), revisit your favorite sessions, and relive the energy and
collaboration that made this year’s conference such a success.

If you missed the conference, don't worry! We have a Digital Pass that is now
available for purchase for just $195. The pass gives you immediate access to all
session recordings from the day.

Purchase a Digital Pass
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https://app.explore.wisc.edu/e/er?s=1427524768&lid=94793&elqTrackId=707755ED8E5FFA97AE25B472D7E9638A&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5026F86E04D8E39F85493442B55784889371631FE4842658F2BC11166E2D510C6


Keynote:
Nancy Giordano on The New Mindset We Need To
Build The Future We Want

https://youtu.be/dSPPxXYrpdM?elqTrackId=4b7a1204b1684e4a9a1359ab5dd3621a&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF5946A555691953A145358A00D28FA9E78371631FE4842658F2BC11166E2D510C6
https://youtu.be/dSPPxXYrpdM?elqTrackId=4b7a1204b1684e4a9a1359ab5dd3621a&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF5946A555691953A145358A00D28FA9E78371631FE4842658F2BC11166E2D510C6


Click on the image above to play the video.

Nancy Giordano (Strategist, Author, Futurist) inspired attendees to think bigger
about the future – not as something to fear, but as something we have the power
to design. With contagious optimism, she explored how breakthroughs in AI,
healthcare, and education are redefining what’s possible, urging leaders to
expand their social imagination and create a more regenerative, human-centered
world. Her talk left the room buzzing with energy and hope, reminding everyone
that the future belongs to those bold enough to imagine it.

Customer Service Track:
Zack Hamilton on Winning Through Influence: The CX
Capability That Changes Everything

Click on the image above to play the video.

Zack Hamilton (Author of Experience Performance System, Host of Unf*cking
Your CX, and Strategic CX Advisor) brought energy and honesty to his session
on what really drives CX success: influence. He challenged attendees to stop
just reporting insights and start inspiring action across their organizations by
connecting customer experience to real business outcomes. Everyone left with
fresh ideas for turning customer pain points into compelling cases that drive
impact.

https://youtu.be/slaL4eHxzJ0?elqTrackId=65dc09ef25e94cbd90e58701c2fbe3d7&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF5C4EBAFFC2A72AB6E9E5A268E1AE33270371631FE4842658F2BC11166E2D510C6
https://youtu.be/slaL4eHxzJ0?elqTrackId=65dc09ef25e94cbd90e58701c2fbe3d7&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF5C4EBAFFC2A72AB6E9E5A268E1AE33270371631FE4842658F2BC11166E2D510C6


Learn more about the speakers in the Customer Service track

Human Resources Track:
Jill Gawrych on Engineering a “Best Experience”
Culture: How HR Turns Vision into Performance

Click on the image above to play the video.

Meanwhile, in the Human Resources track room, Jill Gawrych and Stephanie
Haack from Springs Window Fashions showed how HR can be the ultimate
driver of business success by engineering a culture people truly love. They
shared how their team is living out “The Best Experience” vision, turning
empowerment, ownership, and speed into everyday habits that fuel performance
and growth. Attendees left inspired by real-world examples of how a thriving
culture can become a company’s strongest competitive advantage.

Learn more about the speakers in the HR track

https://app.explore.wisc.edu/e/er?s=1427524768&lid=94788&elqTrackId=5A570C320E8CBB70A9C33BEEFFDFB51F&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5B72964CB316B130D60C2B9815A4BA989371631FE4842658F2BC11166E2D510C6
https://youtu.be/aYu1av29S2Q?elqTrackId=281fdc1d41b14e85a31f9edede15e7a8&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF53214FB2C469B8D6A7FC28A5FFF989D0D371631FE4842658F2BC11166E2D510C6
https://youtu.be/aYu1av29S2Q?elqTrackId=281fdc1d41b14e85a31f9edede15e7a8&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF53214FB2C469B8D6A7FC28A5FFF989D0D371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=94787&elqTrackId=2CE53607F7D65AA72E852048FF2CF39E&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF54B6E17D861C4D9DB5841F3EFE84099F9371631FE4842658F2BC11166E2D510C6


Marketing Track:
Bryan Brandt on Purpose-Built Brand: How Culture
Powered Oshkosh’s Transformation

Click on the image above to play the video.

Bryan Brandt (Senior Vice President, Chief Marketing Officer) shared how
Oshkosh Corporation transformed from a collection of strong product brands
into one unified, purpose-driven company. By aligning culture, brand, and
business strategy, Oshkosh built its identity around “Technology for Everyday
Heroes” and redefined what it means to be an industrial technology leader. The
result? A powerful reminder that when culture leads, brand strength naturally
follows—creating clarity, purpose, and momentum that last.

Learn more about the speakers in the Marketing track

https://youtu.be/5NEhpQTcVoA?elqTrackId=c71ee3c152734a78b293a3df90df2bf5&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF5A14E8D30AD54E26ADCBAC737FF3895E0371631FE4842658F2BC11166E2D510C6
https://youtu.be/5NEhpQTcVoA?elqTrackId=c71ee3c152734a78b293a3df90df2bf5&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF5A14E8D30AD54E26ADCBAC737FF3895E0371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=94791&elqTrackId=501A693023A6B303C05F9140540959EC&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF593CF180A613FABB4DDC01360A96129FC371631FE4842658F2BC11166E2D510C6


Supply Chain Track:
Steve Jones on Developing Leaders Who Grow a
Winning Culture

Click on the image above to play the video.

Steve Jones (Partner at Jadin | Jones; Co-author of The Twin Thieves) brought
incredible energy to the room as he challenged attendees to take charge of their
culture by design, not by default. With humor, heart, and real-world stories, he
showed how connection, mindset, trust, and servant leadership can turn good
teams into unstoppable ones. The session left everyone fired up to grow their
leaders, strengthen their culture, and build a team that wins together.

Learn more about the speakers in the Supply Chain track

https://youtu.be/uIzgClSM52U?elqTrackId=d2d6ced204e343c49f1aea3862595442&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF595A9763D64ABB40BD74EDE0CBC845630371631FE4842658F2BC11166E2D510C6
https://youtu.be/uIzgClSM52U?elqTrackId=d2d6ced204e343c49f1aea3862595442&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF595A9763D64ABB40BD74EDE0CBC845630371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=94790&elqTrackId=22F05EA89923C29AA2D41B03E91AFC20&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF564C6B153E59323864F709FEB0E280373371631FE4842658F2BC11166E2D510C6


Technology Track:
Denise Tilles on The Future-Stack Revolution: Product
Management Reimagined for the AI Age

Click on the image above to play the video.

Denise Tilles, Chief Product Officer and Founder of Grocket, delivered a
forward-looking and thought-provoking session on how AI is transforming the very
core of product management. She introduced her “Future-Stack” approach,
showing how today’s best product leaders are rebalancing their roles to focus less
on routine tasks and more on strategic, high-impact work. The audience left
buzzing with ideas on how to harness AI not just as a tool, but as a catalyst for
smarter decisions, faster innovation, and stronger business outcomes.

Learn more about the speakers in the Technology track

https://youtu.be/NnpyKZ3lKOY?elqTrackId=c0ddacde9d5948a39870d392363cb06e&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF52A3F3506951C63972DC47CF82181EF47371631FE4842658F2BC11166E2D510C6
https://youtu.be/NnpyKZ3lKOY?elqTrackId=c0ddacde9d5948a39870d392363cb06e&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqCampaignId=56600&elqak=8AF52A3F3506951C63972DC47CF82181EF47371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=133746&elqTrackId=1FF1DBCA2324BAA3B076AB1D087DC9A3&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5C3BE4F5B868D1DEBDB43FF01C03FE8B3371631FE4842658F2BC11166E2D510C6


Partner Offering Spotlight
UW–Madison has a wide breadth of professional development courses offered
each year, diving into a variety of topics. Here is one upcoming event in particular
that we thought may interest you.

Supply Chain Analytics - New course led by UWEBC Practice Director Jenny
Patzlaff!
November 13-14, 2025, In person in Madison, WI

Participants will develop a better understanding of how the analytics functions
they perform help support supply chain business partners and initiatives. With a
focus on practical application, you will leave with the code (R programming) you
used to solve your own supply chain problems.

UWEBC members receive a 20% discount.

Learn more and register

Upcoming UWEBC Events

Note: Attending the events listed below requires UWEBC membership. All are virtual unless
otherwise specified.

https://app.explore.wisc.edu/e/er?s=1427524768&lid=147626&elqTrackId=9A0A29D89997AA924F84C20C19203500&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF529C1224E7AE898FA6162DDA8F99E01D0371631FE4842658F2BC11166E2D510C6


October 16: Contact Center Quality Monitoring Special Interest Group
Contact Center Quality Monitoring Special Interest Group
Connect with fellow practitioners on what is happening in the contact center Quality
Monitoring space.
More information and register » 

October 17: Executive Roundtable on Current and Emerging HR Issues
Human Resources Executives Group
Share and discuss pressing issues and hot topics with fellow HR leaders and take
away actionable ideas.
More information and register » 

October 21: Innovation Management, First Things First: Prioritizing Improvement
Efforts
Innovation Management Interest Group
Discuss ways to identify high-impact initiatives, set priorities, and build momentum for
meaningful progress towards your innovation strategies.
More information and register » 

October 23: Customer Experience Transformation:
Embedding CX into Every Stage of Your Marketing
Strategy (Hybrid Event)
Marketing Peer Group
This engaging session empowers marketing
professionals to transform their approach by embedding
CX into every stage of their strategy—creating seamless,
impactful customer journeys.
More information and register » 

October 28: Supplier Health and Risk Management
Procurement Peer Group
Discuss how to mitigate risk in procurement, topics related to supplier health, and
share approaches and strategies with fellow members.
More information and register » 

October 30: Contact Center Workforce Management Special Interest Group
Contact Center Workforce Management Special Interest Group
Connect with fellow practitioners on what is happening in the contact center workforce
management space.
More information and register » 

https://app.explore.wisc.edu/e/er?s=1427524768&lid=139321&elqTrackId=8631D6EF025F3B6062DDD756E6A2641D&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5AC000BAA8F24B0655BD5A55C64E0B2A3371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=134337&elqTrackId=CE6C4E06E3B7723E3961CD55695EE268&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5538627C30A29E35F939908E615148429371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=139285&elqTrackId=DF051181641506F250A80DBA1E3C40A9&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5B994E4CBBA00C9BEAB1A6D70004AC8D2371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=117434&elqTrackId=FB8271C199DB42673FC5E93FE9A50F97&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF52339C72F32F1DC7C797CB8E3D3B86514371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=141204&elqTrackId=105A98205C5F20B4382B8248D25BE00D&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5BA4DD97626EB721AFF2BA524F04E6A38371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=142793&elqTrackId=B8399992D35558D1900A9B18255BF670&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF568716889F8046BAE3207B1C8BD24B9C7371631FE4842658F2BC11166E2D510C6


November 6: From Clear as Mud to Crystal Clear: Communicating in Times of
Change
Leadership and Change Management Interest Group
Join us for a virtual event designed to help leaders and teams transform their
communication strategies, ensuring alignment, engagement, and clarity in even the
most complex transitions.
More information and register » 

November 11: Stepping Confidently into the Future:
CX Innovation Strategies to Chart a New Course
(Hybrid Event)
Customer Service Peer Group
Unlock fresh CX strategies and drive innovation by
collaborating with cross-industry peers; register now to
confidently chart your organization’s customer
experience future!
More information and register » 

November 13: The Hard Truth About IoT – Overcoming Deployment Challenges
Product Management Special Interest Group
From pilot to scale: Confront the tough realities of IoT and learn how you can turn
deployment challenges into product success.
More information and register » 

November 14: Dynamic Talent Management: Harnessing Skills Data for
Workforce Agility and Growth
HR Executives Group
Accelerate workforce transformation with data-driven talent strategies and adaptive skill
frameworks.
More information and register » 

November 18: Sales and Operations Planning Special Interest Group
Sales and Operations Planning Special Interest Group
The subject of this event will be announced soon. Check back for more information!
More information and register » 

https://app.explore.wisc.edu/e/er?s=1427524768&lid=121015&elqTrackId=42A25BD96AF2CD516EFB348D6C76367A&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5916826FB034A6E7082FFDDF506CF83C4371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=142433&elqTrackId=527A2ECFE970097CFEA3843D22D5CE3F&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5D4E759F0B1FB3B1FBEABDE36840BEB87371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=144389&elqTrackId=F222EA1D1C472852E87F51E54ACA9390&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF590584EAB2808F9B1B64969DF9A31CCD0371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=147482&elqTrackId=43BC0335DE1F34CAA6E958B23643CC3F&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5C0B81B16203EDF5A4F75037D7D21516B371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=144898&elqTrackId=C5E08AB6ED00DA450753EE4835E392DA&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF525DD42AF231E23C04607AF59F4AB2745371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=144898&elqTrackId=C5E08AB6ED00DA450753EE4835E392DA&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF525DD42AF231E23C04607AF59F4AB2745371631FE4842658F2BC11166E2D510C6


November 19: Tech Trends 2026: Exploring the
Future of Technology, Leadership, and Innovation
(Hybrid Event)
Technology Peer Group
Tech Trends 2026 brings together technology and
business leaders for a forward-looking conversation on
how innovation, leadership, and human-centered design
will shape the decade ahead. The program is designed
to balance big-picture insights with practical takeaways,
giving participants a clear view of the forces reshaping
their organizations.
More information and register » 

View the full event calendar

This calendar is updated in real-time. Keep an eye out for topics that interest you so you can
mark them on your calendar! Note: Adding something to your calendar does not register you

for the event; you will still need to register as well.

Join a LinkedIn Group and stay connected

UWEBC Customer Service
UWEBC Information Technology
UWEBC Marketing
UWEBC Supply Chain
UWEBC Human Resources Executives

https://app.explore.wisc.edu/e/er?s=1427524768&lid=142474&elqTrackId=ED346E67F8F332E076331E4DB5D0F86A&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF56FA56E5C96D547D9ABEB7465D16561CD371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83874&elqTrackId=3B1155F210AA14F4ED5D23B6B92694F6&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5758F397C2A3A965D29AACBCBB709FC36371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83873&elqTrackId=56FD8EC8F995E4E4FB97A73C2671B337&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5D9713C316CA8F4D3B1F4B527FE6CB96F371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83872&elqTrackId=8BF54F5554D46A9659251958A9CD0468&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF52E8070FA7FF822E712C39BCB7161A28A371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83871&elqTrackId=9DEEC7A5A7D8E3778DD8A9E6804BDF70&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5B623A34CBFB3F992F990F5649727D55B371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83870&elqTrackId=136F91E7ADF1C56759D55D5B6B5CF62D&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF580B35C3346189A6E3FE746FF545F05F2371631FE4842658F2BC11166E2D510C6
https://app.explore.wisc.edu/e/er?s=1427524768&lid=83869&elqTrackId=7BA94CB1D4E27DB7616A6640A2087290&elq=33eb9720a419482cb054dd34ee1dc0e2&elqaid=72311&elqat=1&elqak=8AF5A7F8707027773CEB0A6EC7AC64ECC4C6371631FE4842658F2BC11166E2D510C6



